FRIENDS OF JANE’S

FAQ’S

When can I drop off items?

 You may drop off items at any time during our opening hours. We ask that your items are folded, freshly laundered and in a bag ( no boxes or hangers please). They can be from any season as we will sort and store them to put in the store in the appropriate season.

What do you do with the items that are not accepted?

Any items that are not accepted are given to charity. 

Do you return any items that are not accepted or sold ?

No we do not return any items. Hold on to any items you are not prepared to part with.

Do you accept vintage clothing?

[bookmark: _GoBack]We do not accept vintage pieces. We want to provide quality women’s clothing within the last 4 years at fair prices. There are  a few consignment shops in Nova Scotia that would be thrilled to have your vintage pieces.

How do I know how much I have available on my account?

Please feel free to ask us anytime you stop by. We will only communicate information about an account with the account holder.

Do you hold items?

No we do not hold items .
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